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BHS Digital Resources

BHS’ digital resources include an array of behavioral health, work/life and personal
development services. Through BHS’ robust member portal, MemberAccess, members can
find essential EAP tools as well as access to relevant topics, self-assessments, benefits
communications and more. Members can also use online appointment requests and
reimbursement forms. For more information:

e Log onto: www.behavioralhealthsystems.com - B Soan To Visit
» Click login under MemberAccess and enter your Employer ID: JCC or '
e Access “BHS MemberAccess” app by downloading from your preferred app store

BHS Website Features:

BHS’ General Website — BHS’ website includes BHS MemberAccess, the BHS Spotlight Blog, provider resources
as well as how to contact BHS.

MemberAccess — BHS’ unique member portal, BHS MemberAccess, includes the ability to create a unique
member log-in and password or utilize a general company ID (see above). Members can log in to view monthly
newsletters and fact sheets, find self-assessment tools and general benefit information. Also, BHS’ member
reimbursement form can also be found here. You also can download the “BHS MemberAccess” app from your
preferred app store.

BHS MemberAccess portal and app includes the ability to request an appointment that is sent directly to the
company-designated BHS Care Coordinator. As an optional service, Online Work/Life ASSIST is a comprehensive
well-being platform that details self-study articles, media as well as community resources.

Claims Information — Through MemberAccess members can keep track of their specific claims as well as cost
sharing. This includes EOBs, deductibles and out-of-pocket amounts. This is an optional add-on that can be
requested by the employer on behalf of the plan.
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